Start: April 2019
Position Location: The Professional Shop, Links House, Carnoustie Golf Links, Angus, Scotland
Following last year's successful 147th Open Championship, Carnoustie is readying itself for
the visitors, guests and locals keen to experience all we have to offer in what is gearing up to
be an exceptional 2019.
Scope of the role
Our now well-established Links House, home to several special and memorable events and
tournaments last year and with many more planned, The Professional Shop offers bespoke
and exclusive golfing attire and equipment as well as stocking some of the more well-known
big brand names. Our merchandise attracts guests from around the world and we seek to
deliver a world-leading experience for all who visit our iconic golfing venue. We are now
seeking experienced merchandising sales professionals to enhance the core team during this
peak season between April and November.
Seasonal opening hours (April-November): 6:45am-8:00pm, Monday-Friday
6:15am-8:00pm, Saturday-Sunday
This exceptional opportunity will suit a candidate with the following attributes;
•
•
•
•
•
•

Be a role model, trustworthy, conscientious and take accountability in everything you do
Is dynamic and adaptable, able to respond quickly to guest requests
Exceptional communication skills; positive, professional and friendly
Positive, 'can-do', solution-driven attitude
Is customer-focused and driven to surpass customer expectations
Is passionate about the game of golf and is able to talk knowledgeably about the products

Essential Skills and Behaviours
• Strong interpersonal skills with outgoing personality
• Ability to work and follow systems and procedures; high attention to detail and driven by
quality and standards
• Great team player with a positive attitude and who works effectively with others
• Is reliable punctual and immaculately presented at all times
• Customer Focused mentality and Excellent Customer Service Skills
• Ability to plan, prioritise and organise
• Strong Knowledge of the Golf Industry/Trends in retail
• Visual Merchandising Skills- Ensuring products look aesthetically pleasing to customers
• Efficient and attention to detail regarding monitoring stock levels
• Advanced IT skills to ensure accuracy in recording stock and sales reports

Desirable Skills
• The ability to plan and prioritise workloads and delegate accordingly
• The capacity to grasp new concepts quickly
• The ability to multi-task and work under pressure
• A desire to work as part of a team to generate fresh innovative ideas
• Knowledge of Health and Safety legislation
• First Aid and Defibrillator trained
Why work for us?
There are many benefits working for Carnoustie Golf Links including competitive rate of pay,
first class pension scheme, Season Ticket for the Carnoustie Links Golf Courses. Above all,
however, is a fantastic opportunity to work within a dynamic team in a world-leading
environment and help to shape the future of this iconic venue.
Important
This position will be a seasonal full time (37hrs per week) role.
Shifts for this position will vary. Shifts can be any of the following:
Weekday
6.45am-4.45pm
10am-8pm
Weekend
6.15am-4.15pm
10am-8pm
To Apply
Please email Carnoustie Golf Links via recruitment@carnoustiegolflinks.co.uk, with a
covering letter and a copy of your CV.

